PERFORMANCE MEASUREMENT TRACKING March 2001

Billing Missouri

Percent of Accurate and Complete Formatted Mechanized Electronic Bills via EDI or BDT

EDI

All CLECs i3 Z-Value thru 1/01
No. of No. in Percent After 1/01 Parity

Accounts Error Correct (Yes=0; No=2)
3,773 99.92% [ -0.92 o
7.521 : 0.96 22 2 o//:

5,609 3 0.95 3 !

5212 . 086 i 994% —e— Al CLECs

6562 . 0.91 99.2% ‘ Standard
6,955 . A 990%
4,052 ) ) 98.8%
7372 ) 986%
98.4%

100 0%

Jun-00 4
Oct-00 4+
Jan-01 1
Feb-01

Measurement §; All CLECs
15-02 No. in Percent
Accounts Error Correct

SRR T

hole

le

ORI

EDI
Ali CLECs il Z-Value thru 1/01
18 Total No. Bitled After 1/01 Parity
Accounts Late (Yes=0; No=2)

3,773

7521

5,909

6,212

6.562

6.955

4,062

7.372

7613

7,813

7,887

100.0%
90.0%
80.0%
70.0%
60.0%
50.0% ——&— All CLECs

400% Standard
30.0%
20 0%
10 0%

0.0%

O OO0 OO0 OO0 W q

Jun-00 4
Oct-00 +
Dec-00 4
Feb-01 4

BDT
All CLECs ] 100.0%
Nc. Billed Percent Z-Value 4 99.0%
Accounts Late On-Time
98.0%

97.0%

———- All CLECs
96.0% Standard
95.0%

94.0%

93.0%
92.0%
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PERFORMANCE MEASUREMENT TRACKING

Billing

March 2001

CR

IS Usage Bill

Billing Accuracy

“““CABS Usage Bill Audt

AAANAS

CRIS Bill Audit

Measurement All CLECs SWBT
14-02 No. of Accts. No of Errors Percent Percent Z-Value
Audited Detected Error Rate Error Rate 2
53 a 0.00% 0.00% 0.00F
58 o} 0.00% 0.00% 0.00
60 0 0.00% 0.00
59 0 0.00% 0.00
58 0 0.00% 0.00F]
60 0 0.00% 0.00E
64 0 0.00% 0.00
57 0 0 00%
61 0 0.00%
56 0 0.00%
70 0 0.00%
75 0 0.00%

All CLEC:

No. of Usage
Records

Ne. in
Error

Percent
Correct

124,252,155
187,326,605
206,562,929
202,081,118
306,413,586
325,828,193
358,627,820
407,598,834
449,986,538
475,630,568
442,066,242
558,327,065

100 0%

RIS

All CLECs SWBT
No. of Acets. | No. of Errors Percent Percent Z-Value 100.00%
. 90.00% +
Audited Detected Error Rate Error Rate 80.00% +
351 0 0.00% 0.00% 7000% 1
298 0 0.00% 0.00% 60.00% +
236 0 0.00% 0.00% 50.00% +
262 0 0.00% 0.00% 40.00% +
270 o] 0.00% 0.00% 30.00% +
290 0 0.00% 0.00% 20.00% 4
277 0 0.00% 0.00% 18»332 I . . .
304 0 D.OO:/: 0,00:/» . s g ; ;
328 0 0.00% 0.00% ? 2 CZ <]
291 0 0.00% 0.00% 23553
293 0 0.00% E 0.00%
340 0 0.00% 0.00%

Audit
:] Measurement Al CLECs SWBT
% No. of Accts. No. of Errers Percent Percent
Audited Detected Error Rate Error Rate

2292 0 0.00% 0.16% 5
2297 0 0.00% i 0.11% -
2116 1 0.05% 018%
2004 1 0.05% 0.12% ) A
1931 1 0.05% 0.10% 0708 02% 4 . ; .
1967 0 0.00%: 0.05% 096K g [ove el ; oy
1708 0 0.00% 0.04% -0.86 ./""_’\: PR el
1664 0 0.00% 0.08% -1.15f] 00% ¢—————teik-20—0—4—¢—0—+
1763 0 000%f: 0.57% 318 8 88 8 8 % 888 3 g &
1622 0 0.00% 0.08% -1.16 5 353 9 38 22 8 8 5 =
2056 o 0.00% 0.03% 084 ©=- <00 z0 5w =
1905 Q u.uo%l 0.27% -2.26

Dec-00 ¢

[—e— Al CLECs

—&— Al CLECs:

—&— All CLECs|

mitted Correctl

—¢— Alt CLECY
Standard | [
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PERFORMANCE MEASUREMENT TRACKING

Billing

March 2001

17

Measurement

All CLECs

SWBT

Measuremnent

17 - 01 No. of Service | No. in Correct Percent Percent Z- Value
Orders Billed Billing Period Complete Complete

Apr-00 302,223 298,782 98 9%

May-00 f 368,178 361,778 98.3%

Jun-00 423743 415,834 98.1%

Jul-00 ﬁ:; 410,796 395,660 96.3%
Aug-00 £57,307 547,541 98.2%

Sep-00 494,640 473,726 95.8%

Oct-00 560.424 541,855 96.7%

Nov-00 f 478,278 462,901 96.8%

Dec-00 {: 471,166 461,503 97.9%

Jan-01 494,682 487,960 98 6%

Feb-01 464,556 460,003 99.0%

544,374 540,797

CABS

98.0% +

93.0%

Apr-Q0

May-00

Jun-00 4

1-01

All CLECs
No. of Service 85% Posted 90% Posted 95% Posted Percent Posted
Orders Posted in *X* Days in "X* Days in "X" Days Within 5 Days

Measurement

12 Mo. Total

236,646
227,669

CRIS

All CLECs
No. of Service 85% Posted 90% Posted 95% Posted Percent Posted
Orders Posted In *X* Days In “X* Days In "X" Days Within $ Days

310,171
304,289
284,049
313,955

All CLECs

W W W W
WoWw B A

LR IR

AR AAAAAA AR AR ARSI AN AN A AP NI T AN AR AN AN AR SANARARRAIRS

Total No. Bilied Percent

Bills Late On-Time
124,252,155 4,029,041 96.8%
187,326,605 2,298,878 98.8%
206,562,929 4,592,956 97.8%
202,081,118 3,569,050 98.2%
306,413,586 666,200 99.8%
325,828,193 3,131,683 99.0%
358,627,930 277,863 99.9%
407,598,834 19,557,322 95.2%
449,986,538 10,820,244 97.6%
475,630,568 5,381,866
442,066,242 5,595,004 3
558,327,065 5,643,787 99.0%

': O O S I KX AN IO NI A I IOOA A HIOC OO
] 4.044,701,763 65,563,893 98.4%

.Z-Va!ue thru 7/00
After 7/00 Parity

OO0 O 0O OO0 O O ;
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Juk00 4

Aug-00 4

Sep-00

Oct-00 A

Nov-00

Dec-00 4

Jan-D1 4
Feb-01

Mar-01

—
i—®—All CLECs

Apr-00

May-00

Jun-00 4+

Juk00 ¢+

Aug-00 +

Dec-00

Jan-01 4

Feb-01 4

Mar-01

i—&— All CLECs

------ Standard




PERFORMANCE MEASUREMENT TRACKING March 2001

General - Center Responsiveness

LSC Grade of Service (GOS) - % of Calls Answered within 20 Second

LSC Aliiance LSCGatewa

Calls 3 Calls &
GOS Answered | GOS | Answered GOS {3
97.7%| -259}{ 40827 | 89.3% 8] . 90.0% F
970%| -266F] 48,250 | 84.7% § . 89.5% f:
94.9% ] 60996 | 9a7%| - - 87 4%
97.0% . 63,341 | 94.1% . . 8 69.9%
963%] -68.8f] 77.765 | 93.4% g 78.4%
94.7% 2 75000 [ 947% g
97.7% AF 83593 | 96.7%
97.9% i 31360 | 97.1%
98.1% 29,088 | 97.5%
98.2% } 32863 | 97.9%
98.2% : 26,997 | 98.0%
98.2% i{{ 20832 | 98.0%

ent Bu Condition)

L SC Dallas 2 LSC Alliance

Calts % | Calls %
Offered | Busy ] Offered | Busy

10,333 0.0% g 42,648 0.0%
12,066 | 0.0% 52,180 | 0.0% : : . :
22,528 0.0% 61,870 0.0%| -60. . . 3
21.874 0.0% 64,390 0.0%{ -76. 2 X 3 < T Dalias %
25438 | 0.0% 79,111 0.0% ) . E
20,326 0.0% 76,480 0.2% X
21,462 0.0% 84,284 C.0%
16,671 0.0% 31,470 0.0%
13,972 & 20127 | 0.0%
15,500 . 7K sz941| 0.0%
13,906 . 2 27,050
15,462 5 3 25,940

—
—<&— Dallas
—8— Alliance
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PERFORMANCE MEASUREMENT TRACKING March 2001

General - Center Responsiveness

LOC Grade of Service (GOS) - % of Calls Answered within 20 Second

Maintenance Calls
Calls Grade of
Answered Service
50,555 86.7%
65,341 83.2%
76,472 78.6%
76,619 78.2%
87,534 73.2%
83,210 79.7%
102,785 85.9%
96,005 749%
78,242 88.5%
92,119 83.1%
88,105 80.2%
89,850 84.8%

Feb-01 |

Measurement Provisioning Calls - DSL
256-02 Calis Grade of Benchmark
Answered Service Z - Value

71.5%
94.9%
97.2%
99.4%
99.8%
99.0%
98.4%
97.9%

AR

Measurement AProvisuoning Calls - Other ]
25-03 Calls Grade of Benchmark

Answered Service Z - Value

Jan-01 +
Feb-01 +

—&— CLECs

Benchmark
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

March 2001

Percent Busy in the LOC - (Percent

Maintenance Calls

Cails
Offered

Percent
Busy

2 - Value

SWBT

CSB

8 55,722
E 70,291
82,374
81,657
93,926
88,012
H 107,579
3 100,770
81,365
95,046
91,602

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

isioning Calls - DSL

Percent Benchmark

Busy

Z - Value

Provisioning Calls - All

Calls
Offered

Percent Benchmark

Busy

Z - Value

of Calls with Busy Condition)

Feb-01 @

Jan-01 @

—@— CLECs

----- Benchmark

Sep-00 ¢
Oct-00 ¢

—&—CLECs
----- Benchmark
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

Mean Installation Interval (Days) - Field Work

Residence
All CLECs SWET
Nao. of Mean No Mean No
Orders of Days of Days
772 168 2.82
693 188 295 [~ -swBT
662 236 3.07 —&— Al CLECs
592 318 3.60 T

721 345 429
741 387 414
742 311 369
787 3.04 359
723 330 3.50

797 291 3.28 . L L

945 253 8 8 8 8 8 8 B8 &8 8 5 5 &5
2 Mar-01 920 2.86 'é > g 3 :;n a g 2 g c o 5
DRIV RO RIS P4 s = = 2 $ o) z 3 8 L =
{12 Mo Totalf] 9,095
2 '-‘\6‘&\‘?.\‘?-‘5“\'-

usin

All CLECs SWBT

No. of Mean No Mean No Z-Val

Orders of Days of Days
264 1.97 3.01 H
307 207 3.10 :
229 2.08 o8] .43l 4 /T N SWBT :g
217 288 374 —4— ANl CLECs|
338 377 414 :
280 378 407
345 355 367
264 387 3.96
293 332 3.81
364 288 383 0.0 + + + + + + + et +
il byl o 8 88 88888 8 355 3

easurement | AlCLECS SWaT | o8
27-03 No. of Mean No Mean No. Z-Value e el
S Orders of Days of Days g 07 + . L vt el .t
; Apr-00; 3,444 013 .61 1531[ 061_.-’ et
: May-00 4212 012 0.66 1753
g ' . 05 4
Jun-00 ; 4,997 0.08 0.60 22,98 T SWaT
Jui-00H 3544 013 0.62 7438 o, 1 o— All CLECs |
3 Aug-00 7,719 0.08 0.71 -27.66 —
Sep-OO 6,647 0.08 072 23578 03 4
Oct-00§ 6,589 0.06 0.69 2495 02
Nev-00F] 7,179 0.07 073 -25.42 ) )
Dec-00 8,668 0.05 071 2371 01 -W,
Jan-01 8,256 0.08 068 -23.80 00 . ) o ) : ’ L
7,669 010 M i - i - ' Y e e
’ : 8§ 8 8 8 8 8 8 8 5 &
A ' . 5 5 3 % $§ & 3 8 5 8
RO e 5 3 3 3 E: & o 2 8 K 2

_“' AllCLECs
27-04 3 No. of Mean No

2 Orders of Days ;

& 440 0.05 002 i Y
379 0.04 0.66 - . M
246 0.08 0.75 | ! "
254 0.03 1.04 et . N SRR SWEBT

b e «---|—e—atcLECS
1,490 0.06 0.93 . - -
1,227 0.15 119
1753 0.28 1.20, -
2,010 021 115 I
2,091 0.15 182
3278 016 155 ;_V.\’__‘//\‘\‘—'*\,___o
1,555 0.08 \ + t + + + + + }
1,285 0.11 §§§§8§855§
£ 3258538 28 58 &
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - UNE Loop and Port Combinations Missouri

Field Work

UNE Loop and Port Combes Res{Bus
All CLECs SWBT
No. of Mean No. Mean No Z-Value
Orders of Days of Days

233
273
140 28 3.07

Jul-00 133 281 364
Aug-00 135 336 425
Sep-00 152 3.09 412

Qct-00 140 276 3.69
169 285 370
146 3.10 3.58

3.02 344

Ju-00 +

Aug-00 4
Sep-00 4
Qct-00 +
Nov-00 4
Dec-00
Jan-01 4+
Feb-01 4

Measurement E: UNE Loop and Port Combos Res/Bus 408 %
: Aji CLECs SWBT 1 08 E
No. of Mean No. Mean No Z-Value [ et T et AR R
Orders of Days of Days 4 07 1 Lt A H
405 011 0.64 -4.60f 06__""'~._--'
476 g.15 0.66 -5.34}:

0.20
033
0.42
037
0.29
022
022
027
022

[eX¢]

Jul-00

Apr-00

May-00 +
Jun-00 4
Aug-00 +
Sep-00 +
Qct-00 4
Nov-00 +
Dec-00 +
Jan-01 4
Feb-01 4
Mar-01

WD Reply Attachment B - 59



PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date - Field Work
Through August 2000, % installed is calculated based on 5 days

e ——— S eiaiabaludllely el EE——
Reskience
All CLECs SWBT
No. of # Install % Instail | % Install
Orders by CODD | byCcDDD | by CDDD
8 772 770 99.74% 92.97%
693 685 98 85% 92.68%
662 630 95 17% 9230% | 272l T SWBT
£92 512 86.49% 86.66% 60% 4 —&— Al CLECs
721 587 81.41% 78.86% *
788 750 95.18% 90 25% 40%
777 740 95.24% 90.83%
822 787 | 9574% |  g2.08%
: 764 732 95 81% 92.34% o
830 791 95.30% 92.22% % ) o .
977 943 96.52% 93.67% 2 8 2 8 8 8 8 8 8 £ & &
S Y T i g 538 22§ ;%33
= <C = = = I ] (¢} z Q ] o =

Business

All CLECs SWBT
No. of # Install % Install % Install
Orders by CDDD by CDDD by CDDD

258
298
219
195
279
325
380
307
339

98.11%
97.07%
95.63%
89.86%
82.54%
95.87%
90.26%
93.31%
95.49%
97.67%

91.95%
21.16%
9M1.17%
86.53%
81.40%
9361%
93.52%
94.75%
93.24%
93.69%

60% + —— Al CLECs

0% + LS + . B +
428 95.32% 93.80% - - -
8 8 8 8 8 8 8 8 (] o Q
95.168% 5 B & ] =) & 3 g s a 5
......... OO & K] 3 3 2 2 2 2 ] o s

Percent Installations Compieted Within the Customer Requested Due Date - No Field Work
Through September 2000, % installed is calculated based on 3 da:

Residence
All CLECs SWBT
No. of # Instail! % Install % Install
rOrders by CDDD | by cDDD | by CDDD
3,444 3,444  100.00% 98.15%
4212 4212 | 100.00% 97.79% g
4,997 4995 99.96% 98.26% 2 N [
3,544 3544 [  100.00% 97.38% ] o— All CLECS
7719 7,712 99 91% 96.36% 3
6,647 6,644 99 95% 99.64%
6,589 6,588 99.98% 99.71%
8,343 8343  100.00% 99.63%
14,848 14,848 [ 100.00% 99.56%
12,697 12,615 99.35% 99.69%
12,433 12,371 99.50% 99.94%
13,824 99.38% 99.94%

Dec-00 4+

All CLECs

# install % Instalt % Instal
Orders by CODD by CDDD by CODD
440 440 100.00% 95.75%

379 379 ] 10000% | 97.28%
246 246 | 10000% [  9674%
254 254 | 100.00% |  94.64%
99.87% |  94.16% . Al CLECs
100.00% | 99 58%
98.69% |  99.11%
100.00% |  98.55%
100.00% | 97.87%
99.73% [  98.53%
99.76% |  99.83%
99.84% | 99.72%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - UNE Loop and Port Combinations Missouri

Percent Installations Completed Within the Customer Requested Due Date - Field Work

Combos Res/Bus
All CLECs SWBT
No. of # Install % Instalt % Instait

Qrders by CDDD by CDDD by CDDD

108 108 100.00% 92.68%
185 163 98.79% 92.25%
136 97 14% 91.99%

1281 9624% 86 62% s0% 4 A SWBT |

135 133 98.52% 79.60% ——¢—AIICLECs E

Sep-00 184 174 94 57% 91.16% 40% 1 3
oct-00f 179 168 93 85% 91 73%
Nov-00 212 204 96.23% 92.87%
Dec-00 175 159 90.86% 92.58%

Jan-01 95.47% 92.65% 0% .
Feb-01 94.44% 93.71% S o o - 6 © o5 - © =
8 8 8 8 8 8 8 8 8 35 5 &
95.73% 93.72% L > & 2 o & £ £ & £ & 3
T e < £ 2 5 2 & 6 5 g s ¢ 2

1 12

Percent Installations Completed Within the Customer Requested Due Date - No Field Work
Through September 2000, % installed is calculated based on 3 days

UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
No. of # install % Instait % Install 2-Value
QCrders by CODD by CDDD by CODD %
405 405 [ 100.00% 97.88% -2.96
476 4761  100.00% 97.73% -3.32F
516 516 [  100.00% 98.08% 3.8
433 427 98.61% 97.10% 1878 o704 R
Aug-00 458 450 98.25% 96.13% -2.35[ & AIICLECs
Sep-00 535 529 98.88% 99.63% 288
929 92¢ | 100.00% 99 63% -1.85H
1,996 1,995 99.95% 99.50% -2.84f
2,666 2,665 99.96% 99.38% -3.83;
98.96% 99.56% 4.80 04.0% L
e 5538556z 8
99.29% 99.91% i £ 3 & & % 5 32 £ & &
< = 5 2 &4 6 9 Z2 4o S5 u =
{12 Mo Totall
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

March 2001

Missouri

% POTS/UNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates - Diagnostic Measure

Resale - Field Work
Measurement Al CLECs

28-07 No. of installed # Changed % Changed

Confirmed Due Date Due Date
Aug-00 125 54 43.20%
Sep-00 157 47 29.94%
Oct-00 195 56 28.72%
Nov-00 198 65 32.83%
Dec-00 168 63 37.50%
282 107 37 94%
293 98 33.45%
197 70 35.53%

[ 1s15] 60| _ 3a67% |

Resale - No Field Work

All CLECs

No. of Installed
Confirmed

# Changed
Due Date

% Changed

Due Date

2,761

4,442 237
5,888 170
6,496 175
2,481 146
2,313 113
4,402 212
2,645 258

31,428

id Work

UNE Combos - No Field Work

UNE Combos - Fiel
All CLECs
No. of Installed # Changed % Changed
Confirmed Due Date Due Date :
69 8 11.59% [
80 18 22.50%
89 17 19.10%
83 15 18.07%
76 14 18.42%
10.89%

All CLECs

No. of instaiied
Confirmed

# Changed
Due Date

% Changed
Due Date

B

50%

45% 1
40% ¢
35% 1
30%
25% 1
20% ¢+
15% +
10% +
5% +
0%

[—e—aicLeCs

Aug-00 4

Sep-00 1

Feb-01 -”-

Oct-00 4
Nov-00 ¢+
Dec-00 4
Jan-01 ¢4
Mar-01

2% +

) [—*—ANCLECS|

0%

Aug-00 4

Sep-00 4

Oct-00 +
Nov-00 4
Dec-00 4
Jan-01 4
Feb-01 4
Mar-0t

80% 1
70% T+
60% +

40% +
30% +
20% +
10% +

J

~—&— All CLECs

|—e—All CLECs |
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri
Percent SWBT Caused Missed Due Dates - Field Work
; = T e oo T T —————e—
- Measurement All CLECs SWBT 10.0%
28-01 No of # Missed % Missed % Missed Z-Value 9.0% 4+
Orders Due Dates | Due Dates | Due Dates 8.0%
903 13 1.44% 6.55%

May-00f; 811 14 1.73% 597% ] 70% 1

Jun-00f 734 39 5.31% 6.78% 1

Jul-oof; 688 21 3.05% 7.06% T o oA e Swer F

2 5.0% 4 —4— Al CLECs

Aug-00 864 35 4.05% 8.00%

Sep-001 866 41 4.73% 872% 4.0% 1

Oct-00 860 a8 5.58% 819% ) 3.0% 1

Nov-ooE;f! a1 36 3.95% 7.04% 3 20% A

Dec-00F: 852 32 376% 6.83% 0% 3

Jan-01 945 38 4.02% 7.00% :

Feb-01f; 1,067 34 319% 5.66% 0 0% {

Mar-01 1,088 29 272% 5.52% 2 g 2T %2 0% 3 % % 2 9 f

| f25° <43 32385 ¢ 2
-

Business

Measurement I:j All CLECs
29-02 g Ne of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dates
9 2.59% 521%
369 " 2.98% 4.29%
14 4.86% 463%
11 3.72% 597% 6oH sl Lo S T
29 635% 6 64% ) —#—AllCLECs ;
20 521% 5.40%
51 10.76% 571%
23 8.37% 4.50%
16 3.97% 5.70%
12 2.36% 5.52%
21 4.38% 525%
12 5.72%

Percent SWBT Caused Missed Due Dates - No Field Wor

All CLECs SWBT 0.60%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 0.50%
8,766 2 0.02% 0.28% -4.54
12,139 0 0.00% 0.33% 6395 0.40%
11,979 14 0.12% 0.38% -4.60f
9,864 2 0.02% 0.33% 2 ey A SR N SWBT
12,342 38 031% 0.43% 2,04} $——ANCLECs
10,611 50 0.47% 0.34% 214l 205 |
0793 52 0.53% 0.27% 467F
) o 056
10,097 32 0.32% 35% 1 c10% -
12,928 36 0.28% 0.42% 241
10,741 29 0.27% 0.20% -0.45F ¢
4 0.00% e}
10,310 20 0.19% 0.26% S 8 8 8 8 8 8 8 8 & = =
[=] (=] Q o) Q
s| oo T 22 % 3 % :io%ofo3OE
< £ 3 5 2 § o 2 4 8 & =
S 130603] 280 0.21%

Business

] Measurement [ All CLECs SWBT 2.5%
4 20-04 No. of #Missed | % Missed | % Missed | Z-Vaive
Orders Due Dates | Due Dates | Due Dates ] oo 4
2,461 3 0.12% 0.16% -0.48F
2541 3 0.12% 0.13% -0 19
2374 3 0.13% 0.56% 280F 15% +
3249 2 0.06% 0.21% -1.84}
2926 23 0.79% 0.49% 2.10E
3,601 8 0.22% 0.39% 1eof] 0% T
3,954 48 1.21% 0.89% 203
4202 9 0.21% 1.40% -656F] os5% 4
4123 20 0.49% 1.95% 6.63f
5,586 31 0.55% 1.43% 5.29f +-
6 0.21% 0.75% 350 00% * + A
.......................................... amfl %% 73
........ 2 E 5 8
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - UNE Loop and Port Combinations Missouri

Fleld Wol

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates
140 1 0.71% 6.15%
197 1 0.51% 5.47%
166 4 2.41% 617% |  -20tf} so%4+ /N f N AV [T SWBT
163 g 5.52% 6.74% ~—e— Al CLECSs
194 4 2.06% 7.62% T
213 3 141% 7.79%
201 7 3.48% 7.36%
234 11 4.70% 6.28%
202 17 8.42% 6.53%
330 14 424% 6.56%

5.22% 5.54%

8%

i“:‘“‘ No Field Work
UNE Loop and Port Combos Res/Bus
I Al CLECs sSwWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates
1,218 0 0.00% 0.26% -1.79
1.443 0 0.00% 0.31% -2.11
1,376 s} 0.00% 0.40% 238 4 ¥ N b gee-a..

~—-4— All CLECs

1,199 14 117% 0.32% 5.18
1,484 21 1.42% 0 44% 5.66
1,305 14 1.07% 0.35% 437
1,867 24 1.29% 0.36% 6.65
1,973 23 127% 0.48% 5.04
2,464 22 0.89% 0.59% 1.91
3,401 34 1.00% 0.43%
2392 14 0.59% 0.34%
2,472 19
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale} Missouri

Percent SWBT Missed Due
Residence
All CLECs sSwWeT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates
903 1.00% 3.71%
811 1.11% 3.33%

688 1.31% 3.77% arf ) ) g
862 0.58% 4.46% ! ' —+—ancLecs | |
866 13 150% 4.64% :
859 1 1.28% 4.79%
13 1.43% 3.92%
5 0.59% 361%
10 1.06% 3.92%
: 14 1.31% 3.18%

Mar-01 | 22 2.06% 3.60%

112 Mo Total

8
]
734 7 0.95% 3.86%
9
5

4

Business 5.0%
All CLECs SWBT ;e
No. of # Missed % Missed % Missed Z-value [] 45%
Orders | Due Dates | Due Dates Due Dates 3 0%
347 5 144% 3.80% -2.28 4
368 10 271% 265% oo7f] 35%
288 2 0.69% 3.26% 244} 30% o
: 296 8 2.70% 4.22% 1288 550, A CLECS
E 457 10 2.19% 469% 250 =
384 8 2.08% 3.60% -1.57
472 18 3.81% 173% o.10f} 1.5%
360 3 361% 2.88% 081F 1.0%
: 403 s 223% 3.63% SE]: |
506 7 1.38% 3.80% 280}
480 18 375% 374% oo1f] 00% Tttt p4 —
Mar-01 291 9 3.09% 3.76% 8 z 1 g _85 % 2 3 ; g 2 2
CRARE RO N 2 S A I S R S BB ABN BT < L) = =] ) o " [} =
12 Mo, Total 4,653 17 2.51% 3.65% = - <« » Z °c - =
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities
% UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
30-03  F| Noof | #Missed | % Missed % Missed zvalue [ as% § N
Qrders | Due Dates | Due Dates Due Dates 1, o% 1 ,” .
140 0 0.00% 3.74% ) PEEN L, )
197 0 0.00% 3.13% S IR
166 [ 0.00% 3.69% o+ T SWBT
183 o 0.00% 381% 25% 4 [—o—aii cLECS
1 0 0. 452%
84 oo% 20% {
212 1 0.47% 4.35%
201 2 1.00% 4.43% 1.5% 1
234 3 1.28% 361% 10% 4
202 3 1.49% 3.59% 0.5% 4
330 2 0.61% 3.88% 00
244 2]  o82% 3.34% "9 8 2 8 2 8 8 8 8 = = =
270 o  o000% 3.64% T 3 : 3 ® 3 % 3 ¢ 0% % %
S O60DDONEOMRHRAD < &2 3 35 7 & 8 2 8 5 ¢ 3
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

March 2001

Missouri

esidence e
All CLECs SwaT 18.0%
#Missed | #Missed | % Missed | % Missed | Z-Value 16.0% 4
Due Dates | > 30Days { >30Days | > 30Days
o 0.00% 3.16% 054f] 140%
0 0.00% 457% -0.66H] 12.0% 4
0 0.00% 4.74% 0.59 ;
1 1.11% 6.27% osef| 100% : B
0 0.00% 8.67% 069f 80% e "
1 7.69% 8.02% -0.04 5.0% .. .
1 9.09% 8.23% o.10f; .
o 0.00% 977% -1.18F  40%
0 0.00% 7.92% 20%
0 0.00% 16.46%
0 0.00% 6.47% 0.0% e
0 0.00% 5.01% 2 E
............ g 5
3 2.36% 7.55% e -
Business
All CLECs SwWer 50.0%
# Missed # Missed % Missed % Missed Z-Value 45 0%
Due Dates { > 30Days | > 30Days | > 30 Days { 40.0%
0 0.00% 12.06% 834
1 10.00% 7.58% 0.28f] 350%
0 0.00% 617% 038 300%¢+ 4\ T SWBT
0 0.00% 15.66% 122 25.0% ——e— Al CLECS
0 0.00% 12.34% 118
1 12.50% 20.24% 054 200%
0 0.00% 1361% 1.68f] 15.0% .. . N
0 0.00% 9.47% 116K 10.0% -, Y
2 22.22% 15.15% 0S7H o on N\ -
0 0.00% 17.74%
8] ssa%|  1007% 00% &—+—» — —
0 0.00% 8.24% < % 2 % 2 ? 2
TS T ) 3 Q [+ I ] L]
13.21% = = ° = 8 L=
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
F"“""UNE Loop and Port Combos ] Res/Bus e
Measurement Al CLECs Swer 18.0%
30-06 #Missed | #Missed | % Missed | % Missed | Z-Value 16.0%
Due Dates { > 30 Days >30Days | > 30 Days
Apr-00F: 0 0 na 5.82% niafy 140% )
May-00f o 0 na 5.32% wal] 120
g Jun-00f3 0 o wa 510% n/a L I SWET
Juloofd 0 o nia 9.24% wal] PO T et T ' —e—AIICLECs
Aug-00 o o nfa 9.72% nal] 80% i
Sep-00 1 o 0.00% 10.86% 035K oo, | K
Oct-00 2 0 0.00% 9.75% 046l [ T--- .
Nov-00 3 o} 0.00% 9.70% 0571 40% 1
Dec-C0 3 0 0.00% 9.85% 057 5o% |
Jan-01 2 0 0.00% 16.83% 0.84f 0% L
Feb-01 2 0 0.00% 10.46% 048 MR ARSI S S A
BRI T e, e s 3 S @ & o z a 8 e s
12 Mo. Total 13 0
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

Perceﬁnt SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Resi.d.ence I ......

All CLECs SWET 14%
30-07 # Missed # Missed % Missed % Missed Z-Value E .
Due Dates | >90Days | >90Days | > 90 Days 1.2% 1 et . B
0 0.00% 0.17% : ; B
0 0.00% 0.17% 10% ¥ |
0 0.00% 0.41% 0.8% + W@r—l
0 0.00% 0.17% ; P —— All CLECs |
0 0.00% 0.31% 0.6% + K ; S
0 0.00% 072% R g
0 0.00% 037% 0.4% + -~ '.. .t
0 0.00% 050% A0 .-
0 0.00% 110% 02% 1., .. .0
0 0.00% 1.23%
0 0.00% 0.65% 00% Sttt —+—+—+¢
0 0.00% 0.65% S 2 2 2 Sc, e 2 % %2 2 2 ¢
= <23 3 32§38 2 & s ¢ 2

Business

All CLECs SWEBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days | > 90Days | > 90 Days
o 0.00% 0.39%
0 0.00% 152% ;
0 0.00% 0.00% : | —
0 0.00% 0.36% ~—— All CLECs |
0 0.00% 0.26%
0 0.00% 2.78%
0 0.00% 1.58%
o 0.00% 1.05%
0 0.00% 0.00%
0 0.00% 113% -0.28 0% RN '~.,' L
6| cox| 1| owl| § 5888888853 3
& © 3 3 =4 3 < 3 ] & s (4
D S A R

Percent SWBT Missed Due Dates Due to

l.JﬂNE Locl;p:.and Port Combos Res/Bu
All CLECs SWEBT
# Missed % Missed % Missed
Due Dates | >90Days | >90Days | > 90 Days
n/a 0.23%
nfa 0.51%
nfa 031% .
0.23% g . —4—AIICLECs
0.29% g
1.20%
0.72%
0.63%
0.81%
1.20%
0.88%
0.80%

¢}
0
0
¢
g
1
2
3
3
2
2
Y

Oct-00 @

OO O 0O 00 0000000

=
w

12 Mo. Tetal
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

March 2001

Missouri

Residence

6.86
10.78
440
12,82
9.64
5.08
3.40
4.50
464
5.86

All CLECs SWET
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
<] 322 8.56 -1.5
9 567 $.03 0.9

9.98
11.53
12.50
13.63
11.84
12.56
11.76
16.05

—<— Al CLECs

ST ewer k

00 +

10.83 N
10.28 % §
=3 o

< =

Business

Jun-00 +

Jul-00 +

Aug-00 +

Sep-00 J

Qct-00 1+

Nov-00 +

Dec-00 +

Jan-01 ¢+

Feb-01 T
Mar-01

10 13.50
2 7.00
8 813

10 10.70
8 10.63

18 6.89

13 16.15
g 17.00
7 11.14

18 24.94

9 811

All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
5 7 80 1275 -0.51

—— Al CLECs

Apr-00
May-00 +

Jun-00 ¢+

Jul-00 +

Aug-00 +

Sep-00 +

Oct-00 +

Nov-00 +

Dec-00 -’»

Jan-01 +

Feb-01 4+
Mar-01

] UNE Loop and Port Combos

Res/Bus

Measurement §:

All CLECs

# Missed Avg. No
Due Dates of Days

SWBT
Avg. No.
of Days

nfa
n/a
n/a
nfa

nfa

9.81
1013
1019
1253
13.22
14.88
12.68
12.92
13.04
16.38

—e—AlCLECS

13.20
11.50
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

March 2001

Missouri

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence

Measurement

All CLECs

# Missed
Due Dates

Avg. No
of Days

SWBT
Avg. No.
of Days

325
13.60
6.71
517
667
678
343
6.36
6.63
633
442
6.43

Business

4

Jun-00 1+
Jul-00 +

Apr-00
May-00 —}»

Oct-00 +

Dec-00 +

Feb-01 1+

—a—All CLECs

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWaT
Avg. No
of Days

2.50
1.00
485
11.67
6.14
6.83
251
9.00
386
533
1.67
4.00

Average Delay Days for

idence

Dec-00 +

Jan-01 4

Feb-01 +

——&—All CLECs

All CLECs

# Missed
Due Dates

Avg. No
of Days

SWBT
Avg. No
of Days

2
0
14
2
31
34
35
18
23

1.50
n/a
2.36
1.00
1.58
0.97
1.77
222
3.61
420
5.00
1.00

Feb-01 4
Mar.01

All CLECs

# Missed
Due Dates

Avg. No.
of Days

2.00
533
0.67
250
0.61
8.40
0.78
8.50
817
7.00
28.00

3.75

¥

WD Reply Attachment B - 69

Nov-00

Dec-00 -

Jan-01 +

Feb-01 1
Mar-01

—— All CLEC |




PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

March 2001

Missouri

Average De

"~ Field Work

UNE Loop and Port Combos. Res/Bus
Measurement All CLECs sSweT

# Missed Avg. No Avg. No

Due Dates of Days of Days

lay Days for SWBT Caused Missed Due Dates - (Exciuding Lack of Facilities)

1

May-O0 B 1
Jun-00
Jul-00 24

26
14
5
8
14

18.00

1.00
10.00
22,00
5.04
8.85
479
1.80
288
4.86
533
117

Apr-00
May-00 +

Jun-Q0

Jul-00 A

Aug-00 4+

Oct-00 4+

Sep-00 4+
Nov-00 4+
Dec.00 +
Jan-01
Feb-01 4

Mar-01

g
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UNE Loop and Port Combas Res/Bus
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value as0 4 .
Due Dates of Days of Days R
0 na 479 nafl 300 1 D
0 n/a 462 niafi O
0 n/a 6.69 nia 60T N Y
14 0.00 6.27 2058 001 . %
21 0.00 6.64 -2.84; :
13 0.00 1012 -1.90f 180T )
P
8§ 8883533
§8 % 8 5% %

~-----SWBT .
—— AN CLECs

—&o— Al CLECs




PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

Percent Trouble Reports on N and T Orders within 10 days - Field Work

esidence

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

8a7 48 5.62% 472% 1.08

800 26 3.25% 4.36% -1.51
720 28 3.89% 452% 0.80 [ swsT
683 25 366% 4.66% 121 —e—AlcLECs ||
850 34 4.00% 4.50% 0.81 — 3

862 30 3.48% 4.84% -1.82
852 29 3.40% 4.16% 1.08
903 33 3.65% 3.87% -0.32§
843 34 4.03% 3.87% 0.23
931 34 3.65% 3.38% 0.45
4.52% 4.65%
3.47% 4.42%

Jun-00 4+
Jut-00 +

Oct-00 4
Jan-01 +

Aug-00 4
Sep-00 +
Nov-00 4
Dec-00 4
Feb-01 L
Mar-01

Business

All CLECs SWBT
No of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports
312 8 2 56% 2.49%
329 53 1.82% 2.15%
251 7 279% 260%| o1l L &\ 0 A LT SweT
260 11 4.23% 231% p All CLECH
407 5 1.23% 2.28%
342 5 1.46% 2.76%
424 12 2.83% 1.94%
312 6 1.92% 2.16%
367 4 1.09% 251%
448 4 0.89% 2.00%
434 8 1.84% 2.70% 0.0% + + + + + + + + + +
27% 8 8 8 8 8 8 8 8 8 35 35 &
.......... -4 4 5 3 e & i3] 3 I H 2 W
< 3 5 2 & w © 2 4o S5 u =
Percent Trouble Reports on N and T Orders within 10 days - No Field Work
All CLECs SWBT
#Trouble | % Trouble | % Trouble Z-Vaiue
Reparts Reports Reports
158 6.08% 7.14%
166 580% 6.47%
169 5.83% es8% |  assgy 1 ¥ 7
166 6.12% 6.88% a0% 4 All GLECS |
183 5.38% 6.83% -_—
168 5.65% 7.59%
160 5.01% 6.73%
173 5 48% 6.50%
180 5.40% 6.82%
167 513% 6.28% 0.0% . ) ) ) ) ) . ) X )
o e 8858 8¢88 8 3§ 3
£ 53 2 58 % & 5¢

Mar-01

Al CLECS SWBT y 16%
No. of # Trouble % Trouble | % Trouble Z-Value 14% 4 .
Orders Reports Reports Reports S
756 7 0.93% 0.77%
1,050 2 0.18% 0.32%
839 2 0.22% 0.72%
1,524 ] 0.39% 0.86%
1,044 3 0.29% 1.37%
1,596 5 0.31% 1.09%
1,582 5 0.32% 0.64%
1,718 S 0.29% 0.76%
1,738 4 0.23% 0.64%
1,234 4 0.32% 0.43%
897 9 1.00% 0.56% 0.0% A —
g 707 51 071% 0.49% ?3§§§§§E%§§§
| T £ £33 7584 285¢%3+
R I RS S D KA OB OB ARSI S S S S R 5 R I S S S S 5 S S S A R TS LT R
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

Percent Trouble Reports on c Orders wﬂhm 10 days - Field Work

Rasmence 0000000ORATAREIIDODBIOOOHAOOONOAONHDIIBIVCCONO0R

Measurement All CLECs sSweTt
. #Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports
6.25% 2.10% 1.15
0.00% 2.02% -0.48
14.29% 2.48% 279
20.00% 271%
0.00% 2.90%
$0.00% 3.52%
0.00% 3.26%
14.28% 3.44%
11.11% 2.39%
7.68% 211%
50.00% 4.38%
33.33% 4.41%

—&——Alt CLECs ;

'
il
i
.
.
l
'
.
il
B
.
v

- NS A a ONO aNO

Jul-00 4+
Nov-00 +
Jan-01 4
Feb-01 4+

Business
All CLECs SwWBT

# Trouble % Trouble | % Trouble
Qrders Reports Reports Reports

35 2.86% 3.83%

40 7.50% 3.53%

37 541% 4.69%

36 278% 3.26%

50 0.00% 2.87%

42 7.14% 3.54%

48 6.25% 2.62%

48 2.08% 3.77%

36 1.11% 3.93%

58 0.00% 3.29%

6.52% 2.76%

2. 56% 3. 06%

—&— Al CLECs

e WO b 2 wwoanwa

Jun-00 4+
Nov-00 ¢+

Rwdence

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Repoits %
46 0.74% 1.08% STE
46 0.50% 1.18% org]
57 0.63% 1.39%
54 0.76% 1.47%
44 0.48% 1.46%
46 0.61% 1.50%
51 0.77% 1.22%
47 0.68% 1.20%
44 0.46% 1.15%
0.41% 1.07%
0.94% 1.74%
065% 1 40%

—&— AllCLECs

Dec-00 4
Feb-01 {

1 32%
memm
s PRI XA IR DS s
Business

All CLECs SWBT
#Trouble | % Trouble | % Trouble

Reports Reports Reports
21 1.23% 1.07%
11 0.74% 1.33%
18 1.21% 1.35%

21 1.22% 1.47% i
21 1.12% 1.35% 0. . ——All CLECs |

| S A At

28 1.40% 1.36%
23 0.97% 1.32%
32 1.25% 1.46%
34 1.43% 1.31%
29 0.67% 1.34%
1.50% 1.31%
1.80% 1.15%

Nov-00 4
Feb-01 +

12 Mo Total g
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - UNE Loop and Port Combination Missouri

Percent Trouble Reports oh N and T Orders within 10 days

Field Work

Measurement All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports %
wa 4.08% nia}]
nia 3.73% niaf

n/a 4.00% nfak
nia 3.90% nla g
na 3.98% naf{ 204+ |

—e—AlCLECs|E

a 428% afi
n/a 3.41% niaf
nfa 3.36% nfa ;
na 3.50% nfaf
nfa 2.97% nfaf:
n/a 4.12% n/ag:
3.83%

0.0%

00000000 o oo
0O 0O 0 2« OO0 0o ago - 0

Apr-00
May-00 ¢
Jun-00 ¢
Jul-00 ¢
Aug-00 ¢
Sep-00 ¢
Qct-00 &
Nov-00 4
Dec-00 ¢
Jan-01 {b
Feb-01 &
Mar-01

~"No Field Work

All CLECs SwWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

nfa 5.59% nak - S
nfa 4.52% naf] .
nfa 5.29% nfaf

nfa 5.76% nial
nla 6.16% nfaf;
n/a 6.24% nfaf;

n/a 5.20% n/a
na 5.16% n/af:
nfa 5.25% n/a
na 4.63% nfa
nfa 553% :
S. 41 %

—<&—— All CLECSg

0.0%

DODOOOOOOOOO
O -« 00 © OO0 O a0 0

Apr-00

Jun-00 ¢
Jul-00 ¢
Oct00 §
Nov-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01

May-OO <

O A T A N B N S S R RS R I SNSRI

Field Work

All CLECs SWBT
No. of # Trouble % Trouble } % Trouble Z-Vaiue
Orders Reports Reports Reports

13 9.29% 268%
5 254% 2.58%
8 4.82% 3.28%
163 3 1.84% 2.89% -0.79
194 6 3.09% 2.89% cely .V N\ /N  J /| ;
13 6.13% 3.53% % ’ i Al CLECS
201 16 7.96% 3.05% 373
234 4 171% 3.54%
202 5 248% 2.80%
3.64% 2.46%
6.15% 3.82%

3.96%

No Fleld Work

Al CLECS SwaeT
No. of #Trouble | % Trouble | % Trauble 2Z-Value
Orders Reports Reports Reports 25% +
1,218 28 2.30% 1.08% 4,08 1
1,443 10 0.69% 1.20% 1778 2.0% A
1,378 32 2.33% 1.38% 297E
1,199 25 209% 1.47% 178 1.5%
1,484 a3 222% 1.45% 2.50f
1,304 32 2.45% 1.48% 280 . .-\ R T
1,883 a2 225% 1.23% 39af; $—AICLECs
1.966 21 1.07% 1.22% 0630
2458 25 1.02% 1.17% osef] 2% T
3,388 41 1.21% 1.10% 062}
: 2,391 38 1.59% 1.68% -0.36f; L S S s
‘ Mar-01 2471 2 o] 137% : g 8 8 CO; 8 & 5 &
<8 5 28 5 & 3
L R TP NI T YT KA LRI 'k’..w‘m LA LLL AL L L T Y Y P T Y Y e = R ot RS 2 g vha alen e e wwm&m‘mmﬁ ...... SRS
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

Percent UN

UNE Loop and Port Combination
All CLECs
No. of # Trouble | % Trouble
Orders Reports Reports

|—e—All CLECs

1 . Total

R R ST T
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

March 2001

Missouri

3

3
Measurement

Residence
All CLECs
No. of # No % No
Orders Access Access

Percent No Access (% N, T C Orders W|th Status of No Access) - Field Work

SWBT
% No
Access

903
811
734
688
862

39
36
31
18
34
21
25
33
30
48
33
47

4.32%
4.44%
4.22%
2.62%
3.94%
2.42%
291%
3.63%
3.52%
5.08%
3.10%
4.40%

3.53%
3.04%
3.22%
2.86%
3.04%
3.48%
3.46%
337%
3.10%
3.43%

0.0%

—— Al CLECs | §

327%
3.43%

Apr-00
Jun-00 +

May-00 +

All CLECs

# No
Access

% No

5.0%

Jul-00 +

Aug-00 +

Sep-00 +

Oct-00 ¢

Feb-01 +
Mar-01

SWBT
% No
Access

Z-Valye 45% 4

11
4
&
6
13
9
9
12
10

1]

20%
262%

213%
251%
2.03%
238%
2.46%
1.99%
2.98%
3.21%
2.15%

35% 1
3.0%

25%
20%
15% A
1.0%

0.5% 4

0.0%

—4—AllCLECs, |

2.10%
2 04%

Apr-00
May-00 +

Provisioning - UNE Loop and Port Combinations

Dec-00

Jan-01 ¢+

Percent No Access (% N,T,C Orders wuth status of No Access) - Field Work
& A S I SE ST < BRI BB
UNE Loop and Port Combinations

All CLECs

#No
Access

% No
Access

SWBT
% No
Access

N OO+ 000N 2 oN

1.43%
2.54%
0.60%
1.23%
0.00%
0.00%
0.00%
0.43%
0.00%
0.00%
0.82%

0.74%

3.26%
277%
3.02%
262%
2.86%
3.20%
297%
3.25%
3.13%
3.05%

——4—— All CLECs

2.94%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - POTS (Resale) Missouri

Residence

]

.

Business

g All CLECs SWBT
37-01 Number # Troubie Trouble Trauble Z-Value

of Lines Reports | Report Rate | Report Rate :
37,768 726 1.92% 1.98% 078}
May-00 38,327 931 2.43% 2.78% -4.09 ;
Jun-00 % 37,131 1,040 2.80% 3.20% -4.34
Jui-00H 37,170 1,010 2.72% 3.09% -4.01
Aug-00 H 37,230 1,025 2.75% 3.43% -7.04
Sep-00 37,632 2.34% 2.70% -4.30
Oct-00: 37,747 2.45% 2.56% -0.86
38,227 231% 2.14% 221
37,922 2.06% 1.80% 3.74§
38,681 2.16% 2.06% 1.45§

40,150 2.49% 2.56% -0.84

41,445 2.38% 0.49

All CLECs SWBT

Number # Trouble Trouble Trouble Z-Value

of Lines Reports | Report Rate | Report Rate
55,441 303 0.55% 0.85% -8.30
56,188 413 0.74% 1.08% -7.73
$1,059 444 0.87% 1.25% -7.50
52,925 413 0.78% 1.16% -7.91
55,687 503 0.90% 1.35% -8.76
58,039 463 0.80% 1.11% -6.96
61,383 519 0.85% 1.10% -6.75
64,210 449 0.70% 0.95% -6.24
65,747 431 0.66% Q.79% 3.74H
68,403 519 0.76% 0.89% -5.91
70,197 0.87% 1.09% -5.13

!

it aoatata i viaca et minialh et
UNE Loop and Port Combinations

Trouble Report Rate (%)

4.0%

35% 1

3.0% 1+

1.5% +

1.0% 1

0.5% 1

0.0%

- ——&— All CLECs

Apr-00

May-00 +

Jun-00 +

Jul-00 +

Aug-00 4

+ + # +

o Q - =
g 8 8§ 8 53 5§ &
a 3 > [+] < ol 5
[ S o @ ] (] 3
» Qo 4 a = w =

—<— Al CLECs

Jun-00 4

Jul-00 4

Aug-00 +

Nov-00 +
Dec-00 +
Jan.01 ¢+
Feb-01 +
Mar-01

50,653

572

1.13%

&
All CLECs sweT i
Number # Trouble Trouble Troubte Z-Value E
of Lines Reports | Report Rate | Report Rate §
18,070 161 0.89% 1.70% 831
21,415 185 0.91% 2.34% -13.684
24,481 266 1.09% 2.70% -15.33
26,878 265 0.99% 2.59% -16.33
29,671 356 1.20% 2.90%
31,881 309 0.97% 2.30%
35,220 411 117% 219%
37,807 330 0.87% 1.84%
42.506 359 0.84% 1.54%
46,009 459 1.00% 1.79%
48,245 511 1.06%
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